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Inefficient Last-Mile Delivery: Delays, misplaced packages, and inconsistent delivery schedules increase operational costs.

Limited Real-Time Visibility: Lack of end-to-end tracking prevents timely updates and reduces customer satisfaction.

Manual Handling Challenges: Dependence on manual processes leads to errors, security risks, and operational inefficiencies.

Customer Experience Impact: Poor transparency and delays negatively affect brand trust and loyalty.

IoT-Enabled Smart Rack Doorbox: Uses sensors to detect package presence, confirm delivery, and automate access.

Real-Time Visibility & Alerts: Sends instant notifications to customers and operators for package drop-off, pick-up, or anomalies.

Secure and Efficient Last-Mile Handling: Minimizes misplaced packages, reduces manual errors, and enhances delivery reliability and customer trust.

Last Mile Connectivity - Smart Rack
Use Case Delibo

Problem Statement

Solution

Seamless Connectivity, Right to the Last Mile.

In today’s fast-paced logistics environment, last-mile delivery faces challenges like delays, misplaced packages, and limited real-time visibility,
increasing costs and reducing customer satisfaction. The Smart Rack Doorbox solution uses IoT sensors and cloud connectivity to enable real-
time tracking, automated access, and intelligent alerts. This provides end-to-end transparency and operational control. By optimizing delivery
routes, reducing handling errors, and enhancing security, it ensures a seamless, efficient, and customer-focused last-mile experience.
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